Complaints—Broking&DP
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4 Dec24 0 4 4 0
4 Jan25 0 3 3 0
4 Feb25 0 2 2 0
4 Mar25 0 1 1 0
4 Apr25 0 1 1 0
5 May25 0 1 1 0
54 June25 0 (5+1)=6 1 5
53 July25 0 (7+1)=8 0 0
54 Aug25 0 (2+1)=3 0 0
54 Sep25 0 (1+4)=5 0 0
55 Oct25 0 (1+3)=4 0 0
56 Nov25 0 (1+1)=2 0 0
57 Dec25 0 (4+1)=5 0 0
58 Jan26 0 (5+0)=5 0 0
59 Feb26 0 (5+17)=22 0 0

GrandTotal 9 164 102 16

*Inclusiveofcomplaintsofpreviousmonthsresolvedinthecurrent

**|nclusiveofcomplaintspendingasonthelastdayofthemonth.

Trendofannualdisposalofcomplaints
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78 0 399 398 1
2819 1 217 203 14
20920 14 124 99 25
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