
 

ONLINE ACCOUNT CLOSURE SCREENSHOT. 

 

Login page for Online Account Closure 

Start: Client wish to closure the account online, then client need to login into Dealmoney website 

using client’s user id and password. 

 

Post successfully loged in below mentioned screen will appear.  

 

If client want to closure the normal account or closure cum transfer, then client need to click on 

Account closure under Request option as shown on screenshot below.  



 

 

 

 

Once client clicked on account closure tab below mentioned screenshot will appear. 

 

 

If client want to close normal account, then client will need to select type of Depository and mention 

the closure reason and click on continue as shown in below screenshot.   

 



 

 

Post client click on continue button, it will take the client Digio site and sent him OTP for 

confirmation.   

 

 

 

Once OTP confirmed by the client account closure PDF will generate as shown in below screenshot.  



 

 

When client click on sign now, it will ask the client to enter Aadhar number as shown in below mail.  

 

 

Post enter the Aadhar number and click on Send OTP, client get OTP on client’s mobile number.  



 

Client entered the OTP as shown in below Screenshot.  

 

 

Post enter the OTP sign done successfully message as shown in below screenshot.  



 

 

Post this successfully signed, client will receive the mail alongwith account closure e-singed form as 

shown in below screenshot. 

 

 



 

 

 

Process to be followed for Account Closure cum Transfer.  

For account cum closure client need to follow the same process and client need to enter counter client 

details and Counter client details need to be uploaded as point number 3, 4 and 5 as shown in below 

screenshot. Remaining process is similar to normal closure i.e. e-signing. Post e-sign entire signed PDF 

will have sent to client mail from Digio and Dealmoney for further account closure.  



 

We are unable to give you the account transfer cum closure because of we don’t have any such 

request received on line for closure cum transfer. This closure data will have migrated to our back 

office system. From back office to CDSL system via batch file upload.  

 

 


