Complaints—-Broking&DP ANNEXURE-B

DataforNonthending sepfember-2025

Carriedforwardfromprevious Receivedduringtheyear TotalPending Resolved* Pendingattheendofthe
Year year*

*

Receivedfrom

DirectlyfromInvestors 25 16 15

SEBI(SCORES) 10 10

Depositories 24 23
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OtherSources(ifany) 0 0

GrandTotal 7 59 10 49 16

AverageResolutiontimeisthesumtotaloftimetakentoresolveeachcomplaintindays,

inthecurrentmonthdividedbytotalnumberofcomplaintsresolvedinthecurrentmonth.

Trendofmonthlydisposalof
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48 Mar25 0 1 1 0

49 Apr2s 0 1 1 0

50 May25 0 1 1 0

51 June25 0 (5+1) =6 1 5

52 July25 0 (7+1)=8 0 0

53 Aug25 0 (2+1)=3 0 0
54 Sep25 0 (1+4)=5 0
GrandTotal 9 126 102 16

*Inclusiveofcomplaintsofpreviousmonthsresolvedinthecurrent

*Inclusiveofcomplaintspendingasonthelastdayofthemonth.

Trendofannualdisposalofcomplaints




Sr Carriedforwardfrompreviousyear Receivedduringthe Resolvedduringtheyear Pndingetesnic
No Year year heyear
01718 399 398 1
21819 217 203 14
201920 14 124 99 25
2021 25 16 15 1
| 2122 1 10 9 1
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