Complaints-Broking&DP

ANNEXURE-B

DataforMonthendingJul

-2025

Receivedfrom

Carriedforwardfromprevious
Year

Receivedduringtheyear TotalPending

Resolved*

Pendingattheendofthe
year*
*

DirectlyfromInvestors

25

16

SEBI(SCORES)

10

10

Depositories

24

23

OtherSources(ifany)

o|lo| ol o

ol o —| o

0

ol ol -

GrandTotal

7

59 10

49

16

AverageResolutiontimeisthesumtotaloftimetakentoresolveeachcomplaintindays,

inthecurrentmonthdividedbytotalnumberofcomplaintsresolvedinthecurrentmont

h.

Trendofmonthlydisposalof

Month

Carriedforwardfromprevious
month

Received Resolved

*

Pending**

Ar21

May21

In21

R1

ARl

Sp21

sl lenl ol col nol b

21

No21

ol wl sl ololdvr|lolol ol |lol ol e

V23

In23

23

AR3

73

023

No23

D23

Jan24

Feb24

o|o|loldd|o] ol vl kol vl olol v r|lolol v ol - |lol ol e

Mar24

~N|o|o|—|olvv o]l o]l o | o

[N
[N

el el el enlenl el e el n S NININININININININIRI PRl Rl Rl PRl o)

April24

—
=
o

w
[e¢}

May24

=
[N
=
o

w
©

Jun24

=

July24

S
=

Aug24

&

Sep24

&

Oct24

ES

Nov24

&

Dec24

&

Jan25

5

Feb25

OoO|o|oO|o|o|o|o|oO| | o|o|o|o|o| oo ol Rl rlolol|lo|lo|lol|lolol|lolol|lolol|lolololololr|lolololo|lololol o

N|lw| |~ w]lo] ] -
N|lw| sl w]ol o

OoO|lo|o|o|o|o|o|o|o|lr ool o|o|o|o|o| oM Rl Rlolo|lo|lo|lo|lo|lo|lo|lolo|lololo|lo|lolol |l ololo|lol o) o) o




48 Mar25 0 1 1 0
49 Apr25 0 1 1 0
50 May25 0 1 1 0
51 June25 0 (5+1)=6 1 5
52 July25 0 (7+1)=8 0 0
GrandTotal 9 118 102 16

*Inclusiveofcomplaintsofpreviousmonthsresolvedinthecurrent

*Inclusiveofcomplaintspendingasonthelastdayofthemonth.

Trendofannualdisposalofcomplaints




Sr Carriedforwardfrompreviousyear Receivedduringthe Resolvedduringtheyear Pendingattheendoft
No Year year heyear
201718 0 399 398 1
201819 1 217 203 14
201920 14 124 99 25
00021 25 16 15 1
5| 22122 1 10 9 1
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